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Dear Exhibitor,

While you are planning for your participation at the India Shopping Centre Forum 2010, we are pleased 10 send the atlachea Exhibitor's Manual We
would advize you to please dao go through all the pages. duly sign and retum the eame al the earliest. We strongly suggest that you also crculate
this 10 your stafl that will be manming e booth on-site for thedr altention,

Taking this opportunity, we would ke (o draw your altention to the stipulated deadlines on the forms
+  Duly Signed Exhibitor Manual: Last Date 17th April 2010
» Forum Guide Details: Last Date 22nd April 2010, If nol sutmilled by stpulated gata thare 5 no guaraniss of Bsting in the Forum Guida

* Exhibitor Badges: Please ensure thal the names of delegaies reach us Z2nd April 2010, Mo request for change or addition of defegate names
will be enfertained at tha venue

* Fascla Name: Commpulsory for Shell Scheme Stands by 22nd April 2010
+ Stall Design Approval: (for all exhibitors taking raw space) has to be duly sigrad by he Imasges Execulive and counter ssgned by the autharsed

signatory of the exhibitor, The Stall fabricator wall have 10 camy 8 signed copy of this design: af the venue o start the fabnication. The zame wall
have 1o be approved by the 22nd Aprll 2010,

EXHIBITION TIMINGS:
* 900 hrs. 1o 1830 hrs on Sth May 2010
* 900 hrs. to 1700 hrs on 6th May 2010

Please make sune your stand is manned during show hours. All exhibitors are requested to occcupy their stands by 08.30 hrs. on
Sth May 2010

Should you require any clanfication or assislance on sike, pleass da not hesdate to confact ws at the sile afthes:
Karsan Bed, +91 9818317414

Wi look Farward to working chasely wilh you towards your auccassiul participation: al India Shopping Centre Forum 2010,

Tharnking You,

KARSAN BEDI

Genaral Managar Events

Imapges Multimedia Put, Lid.

5-21, Okhla Industrial Area, Phase |,
Mew Dalks - 110020, indla

Phane; +91-11-40525000

Mohila: =971-9818317414

Fae +91-11-40525001

Email karsanE@imagesmulimadia.in
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EXHIBITOR's MANUAL
DEFINATIONS:
Tha “Exhibition” shall mean India Shopping Centre Forum 2010 the “Exhibitor” shall maan the parly 1o wnom space has been allotted in the
exnibition and the *Organisers” =hall mean images Multimedia Py Lid
VEMNUE
Tha Renaissance Mumbal Hotal and Convantion Centre, 283 B, Near Chinmayanand Asharam, Pows, Musmbai
Ph Mo, (22 66526850, Fax 022 6327077

EXHIBITION CHECK-IN COUNTER
= Exhibitors' Check-in Counter located at entrance of Exhibition Area. This counter is aparational from 4th May 2010

+ An Exhibitors' ki containeng badges, exhibifion programme, clearance cenificate and imatations, awalts your collection at the counter

PLEASE NOTE:
All exhibitors are kindly achvised to wear the BADGE before entering the maln gate and throughout the exhibltion days. Duplicate Card 1ssué Charges
A= 15,000/ par card

STAND BUILDING & DISMANTLING:

Move-in timings:
SHELL SCHEME IN CONVENTION CENTER & HANGER AREA: Exhibitors with Shell Scheme may commence interior stand dressing Trom 4th May
2010 13:00 hrs camwards,

A& SPACE EXHIBITOR IN CONVENTICN CENTER & HANGER AREA: Exhibitors with Ranw Space may commence inferar stand drassing fram
4th May 2010 00:00 hrs onmwards

Move Qut Timings:
All exdnibitars are requested 10 firesh Stall Constructon [ drassing and vacate the axhibition area by the given time

CONVENTION CENTER & HANGER STALLS: 2200 hrs. 4th May 2010

Thareatter the cleaning of the exhibition areas will take place, Mo construction of whalzsoever will be aliowed after 2200 hrs. The organisers resme the
tights 1o stop the construchion aftar 2200 hra,, 4th May 2010

PLEASE NOTE:
Shell Schame: Thal any branding should not destray the actonoom strecture Le. any drilling, naiing, spray painting on e panats will be allowed.
Any damages caused will be billed to the stall exhibitar

RAW SPACE:
= Raw Space Stalls nead to get their stall dasign approved by the Organisers bafare 22nd April 2010,

* Permilled Power Load par @ g mils s 1 KVA IR casa of addilionat povwver load,; the samsa has 1o ba inbimated wilth the slall desagn apoooval. The
cost of additional power ks Rs 10, 000/ por KVA for 2 days.

= The Organisers have tha nghl to take necessary action agairst any stand construction i it is found oul of praporfian, exceeding the altocated
space, of il s chstrocling amy olber exhibilonascia ar stall,

+  The stall lccated In the pre function area of the Conventlon Centre are Premium Lounge Stalls. The stalls have a height of 1 mir as side walls ang
2.5 mir back wall. encluding the platicerm height if amy, a5 the area has a lounga thame. No branding or construction in any form that exceeds the
givan haight and other dimansions will be allowed
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= Far ary extra tem such as spotlight. table, chairs ata., othar than standard iterms pronaded by the cegamsers; plaase contact official stall builder
Thie same &= chargeabla and paid direclly by exnibitors 1© he official stand builders bafore maving oul

The issuing of thae Clearance cerilicata will begin at 1500 hrs, 6th May 2010,

For reasons of securily, salely and obligation to exhibitors and visilars, no cispla;r material or exchibit may be dismantled befare 1800 hrs on
Sth May 2010,

VERY IMPORTANT
»  Trhe Hotel peeds the Vehicle numbers & Driver's name for all the matenats coming in tha hodel atleast 24 hours pnor 10 the salup. Baguesting you
o please mall the same

«  ff your cargo amves on the ste unattended, the Crganiser resarves tha nght to appoent an oificial fraight forwarder on behail of the exhibitor, Al
charges incurred, will be bome by the exhibitar.

+  Mechanical handhng or an troday will not be aliowed in o out of the exhibmon halls during show hows. Please plan your axnibit movements
carefully

*  No storage is avaiiable on-site, The Orgamser resarves the nght 1o removeldispose off any caron, cases andiar packing materials loft
unaltamded in the exhdition hall,

GENERAL SECURITY & BADGES
Al parsonnel entering the exhibition hall must wear Delegate badges, which will be issued by the organiser. Badges are sirictly non-ransferable.

+  Contraciors will be issued Contractor badges

*  Crew personngl|will be issued Crew badges. Crew badges are valid onfy in the

+ Exhibition Area and na ciher areas of the Forum and the same @& nat vabd for Lunch, Conference, Evening party, and Awards
*  NO SMOKING IS ALLOWED IN THE EXHIBITION AREA FOR SAFETY REASONS,

WHAT IS A DELEGATE BADGE?T
+ A Delegate Badge gves you access Into Conference, & Exhibitson,

WHAT IS A CREW BADGE?
» A Crew Badge is valid anby in the Exhibition Araa and doss not give access to any athier area of the Farum (i.e. Conferanca, Food Area, Evening
Party and Awards)

SECURITY FOR INDIVIDUAL STAND
+ The Crganiser will provide ganesal sacuriy round tha clock. Securily guards will patral the exhibiticn hall in genaral, but thess dudies will not include
specic attenton 1o incdivicual stands

+  Pleage note that it is the respansiility of the exhibior 1o safeguard exnibits or any other llems brought into the exhibition by themsehies, their
agents ar confractors

+  The Oeganiser will NOT be llabde for losses or damages of any kind,
* Your stalf will not be allowed to stay avarrighid in the-exhibition hall,

IMPORTANT

Cancellation Policy

Cue to unforeseen circumstances naiural or cthensse, if at any femie, the India Shopping Cerdre Forum 15 cancelled, the crganisers are not liable for
refurd ol arty amounts, or damages incurred therain

If an exhibitor cancets a stand, there will be no refund of ary amount,

Damage Clause
Thea Exhibitor wall take tull responaibility far ary damages mourred dunng tha construchior/dismantling of the st up by the ashibitar's stall or guests.
Tha Exhinilor sgroes to compansate for the samo, Frespective of the amownt

Force Majeure

Linder the condition of foree majeure, which also includs terronist attack, stnke, lockout, closure, rot, firg, natipnal emergency, labour dispute, the
non-availability ol the exhibition premises of any ather cause ol within tha confral of the organisers. tha arganisars reserve the right o alter the
opening dates and duration or curtall, cance| or suspand inwhole o part of he exhibitian, Tha organisars may at thair entine discretion. repay the
rertal pasd by the exhistor, ar part there of, but shall be under no obiigation to repay any of such rental and shall e under no lability in respect of any
aciion, claims or losses

Imported Exhibits / Foreign Principals

Ags per directves of India Trade Promation Qrganization, the nodal agency attached to Ministry of Commerce, Gowvt of India, which approves all
Irfernational Exhibiticns, duty-free impon facility (Under ATA Camet or Re Export Bond supported by Bank Guaranieg) i available fo only foreign
axhibitors who have paid paricipation charges in foresgn exchange al the rales applicabse 1o foraign exhibitors. Indian exhibitons inerestad m
displaying exhibis impored from loraign principats, must ensure that each of loreign principals regesier as an axhibiors, on payment ol space
chargas @ USD 300 per sqm, with apprapriaie space required (mir Bsqm). Al the reguest of indian exthibaors and fareign principals, an ntegrated
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stall with thair comibied space will be pronvided

Insurance Coverage & Orgnisers Indemnity
Thea Qs e on the Exhibdor 1o obtain irsurance coverage against all nsks arising fram the to and fro transpart of exhibds and ther display dunng the
exhibition, particuiarly against thefl efc. A comprehensive insurance is racommended

Tha Qrganisars shall nat be liable lor personal injuries and maiterial damage including thett of any eshibt/good. To be bound by the pravisions af
these conditions for paricipation, the exhibitor exprasshy exemgis the Organisers from any claim for damages that may be made by third parties

PHOTOGRAPHY :
The Organiser reserves the right fo phoiograph amny exhibit foe his use,

SETTLEMENT OF DUES:
Ay and all expenses chargeable (o exhinitors must be settied belore the closure of the Fair 1o ensuse smooth remaval of goods from the Fair Site

DISPUTE RESOLUTION AND GOVERNING LAW :

All urrescived matiers, guestions, dispute or differances whatsoever anzang between Ihe exnibilar and organisers shall be seltled by arbltration in
accardance with he rules of the arbitration and conciRation At 1996 The arbetration procaedings shall be conducted in the Engech Language in
Mew Dehli, Indea. The Arbibration agreerant cortained inthis paragrapn shall be solely and exclusiedy gavarnad by tha ws af india.

JURISDICTION
All issues pertaiming 10 s agreemeant are subject 1o the exclusive junsdiction of courls i Mew Delhi, India.

We hiava raad and agres to tha above mentiarad terms and condiions.
We have read and agree to the above mentioned terms and conditions.

Autharised Signalony [Exhibitor Audhorged Signatony (Organizer)
Company Name: Images Multimedia Pvit Ltd
Company Slamp: Company Stamp

Date Date:
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